
 

 

 

 

Senior (60 & over) Transportation NEW CLIENT Guidelines  
Updated 03/20/2022 
 
 
 
Scheduling a Ride for Meal Site or Shopping: 
 
Call 405-297-2583, option # 1, to schedule your ride. If you need to leave a 
message, please leave your name, address, phone number and driver’s 
name and a brief message to “pick up” or “cancel” your ride. 
   
Meal Sites:   
 
Meal sites are open Mon.-Fri. You can ride to the meal sites as many times 
a week as you want.  We have a standing list, and if you know what days 
you want to ride, call the number above to be put on the list.  If you are on 
the standing list and the driver comes to pick you up, and you do not 
ride that day and you do not call to “cancel,” you will have to go back 
to the daily call-in to get your transportation. 
 
Grocery shopping (Once a week, Tues./Wed./Thurs.): 
 
You will have 1 hour to shop once you are dropped off at your shopping 
location. If you need more time, please make arrangements with a friend, 
relative, or call a taxi to come and pick you up. Also, please let your driver 
know that you will not be riding home with the group. If you have large items, 
please pick those up with a family member or friend.  You are only allowed 
3-4 bags at a time when you are shopping.  This is so that there will be 
enough room on the van for the other riders.  If you have large items, such 
as TVs, microwaves, etc., you WILL need to make other arrangements…. 
 
 
Doctor appointments:   
 
Based upon the current availability of funds, Dr. appointments are best 
secured when you call 3-4 days before your appointment.  If you use a 
wheelchair, please call 1-2 weeks in advance. This is so we can make sure 
that there will be transportation available to take you to your appointment. 
 
 
Pick-up: 
 
Please be ready and waiting when your van gets there.  The driver will only 
be able to wait for 5 minutes before he has to leave.  If you are LATE, you 
could miss your ride.  
 
 
 
 
 
 



  

Rules for Riding: 
 
To ensure a smooth and pleasant ride and to be courteous of other passengers, here are a few 
things to keep in mind: 
  

*Absolutely NO foul language towards the driver or other passengers 
*Respect other passengers and the driver 

 *No rude comments about other passengers 
*Do not block the aisles or the door with your feet or packages 

 *Do not be so loud that you disturb others 
 *Please be on time for your ride 
 
Anyone found to be in violation of these rules may be in jeopardy of losing transportation. 
 
 
FOR ALL RULES FOR RIDING, PLEASE SEE ATTACHED DOCUMENTATION…… 
 
 

**NO FOOD, DRINKS, OR WEAPONS ALLOWED ON THE BUS AT ANY TIME 
 

**NO SMOKING ON OR NEAR THE VANS 
 

**NO SAVING SEATS ON THE VAN 
 
 
 
Donations: 
 
Donations are NOT required for services, but they are greatly appreciated.  Donation boxes are 
available on the vans.  Please DO NOT give the money to the driver or another rider. If you do 
not see the donation box, please call 297-2583 or mail a donation check to: EMBARK SENIOR 
TRANSPORTATION, 2000 S. May, OKC, OK  73108. 

 
*Doctor’s appts.--$5; grocery shopping/meal sites--$2 (SUGGESTED) 

 
 
IN CASE OF BAD WEATHER, please call 405-297-2583, and I will have a message on the 
phone to let you know if senior transportation will be running or not.  However, even if 
the vans are running, you are the best judge of conditions at your house.  If your steps 
and sidewalks are unsafe, please call me to cancel your transportation for the day.  Don’t 
take unnecessary chances. 
 
 
Thank you for your assistance, 
 
BECKY N. 
Senior Transportation Coordinator 
405-297-2583 


